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Sl Prcdu& dd perknidnara brbahagi lepada du kela )dg be'?ska kcpada j€nis
Pengsuna ydg bsdaske kesbafuya.

Ql Produ.k and senices fal ihto tuo brood classes b6ed on the typ4 ol catsunqs thal

(o) Nyalakm pe6mm Fo{tut indusd dm r!d* kmudalw pengsuna se@

(2 md*d)

(b) Tc@gtd perbe@ kedua-dua prcduk hebut
(a Dakah)

(c) TcmSrd DUA P) lcpltlM ydg hms sydikat mbil nensdai prod dm
pc*l dnaio individu.

(4 ma*an)

(o) Stale the indubial pmducts and .o8rnet a,whiene produ.ts haye in .ann.n.
(2 natus)

b D*ribethe ditrftn e oJ lie prodr.t.
(4 nor*:)

(c) DMibe IWO (2) deitio$ t^at com?ari$ na*z reCdiins their indiri.luol
prcdrcB and seniA

(1ha*s)

52 S.ti.p pbduk m€npuFi l(nam n.yat. Jel.sli& *riap lanstah datm Kitdd Hayal

(l0mekah)

Q2 Eoc^ ptodu.t will haye a lafe qdz Exploin each eep in the bodt t LiIe Cyle (pLC,
(t0 tutuk,



53 Pihak syditat perlu nengmbil penjnbeean fallor p@kitam luaran apabila hmdak
mendapffn ndga

(a) J.lsk n EMPAT (4) balEae p.Mkit!.o ltum yus p€rlu dianbil tira olen
pinat syuiLat drlrn nqelartm hdsa.

(4 na*ih)

O) Hu€ikd frllor Fbeldlam llM y&B nenlEi *es lahld.p peniag@.
(6 edkll))

83 then settis p .a, the cohpoht m6t considd ns eemal enenohnenL

(a) &plain FOUX (1) patt of the qtnal qircnnat that Mpo.y n6t @6idq

(4 natk:)
(b) D.s.Ahe hofl the dmal nitunmma aterl btsines{.

(6 na*i)

(a) B€ar6 &lan sll@ peneasihd konvtuioml dd Si$m Pcnasafu Vertikal
{vMs).

(6 narkan)

(b) Hmil€n plimm kernid salurd ydg boleh mdbdrikd nilai tanbab tdhadap

(4 nEkah)

(a) Ctnpare o contutional disoibutior channel and tedicul Ma*eting syeen
(vMs)

(6 nd6)

O) D6cnb. ho\9 the .ha"hel hedbec .a, give @lue add.d to a darketing sr!d.
(l nuk )

54 Sdlru pcnsasjnd adala,h lebih d.rip.d. tol.ksi muda! film-fima ydg dihubunstm
b€lsua dcnsan b.Ibagai'basai aliE.

Q4 lr5nibution channels are nore than sinple cole.tio6 o|:Jim tied bgaher by nno6



55 Petu& p.nj@l& Fribadi berbea errE etu sy&ikat dagar sydikat yde lain.

(a) Jel6ke Ftm lenosa juale dalm stale8i penmam.
(4 narkan)

(b) H!6ikM lmgla]l'langkan uhruk nengeml pari dd membai latihan tcpada

(6 nekan)

Q5 lhe rcla al p.^bndl klLns nnes Jmn rcnpan) to.odpony.

(a) Deibe the nte of the sal*Iore in narkaka strutes.

O) Eryhin the tteps tn jinding and cakhe ar adesute sal6I.te

56 P.m.sran sara atas-talie m.rupatr bentut pemsm t€ru3 y&g ncnSalmi
p€dumbuhe ymg sgar p.et.

Hudikan EMPAT (4) dofrtn uLrma intcmcl dulam pemjas@.

Q6 Aline narkting x thef6k:t sNirghm of dne.l ma zting.

E ploin the FOAR 6) najor intenet lomtins in b^iness.

KERTAS SOALAN TAMAT

END OF QAESTION P|TPER


