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Q1 (a) Describe FIVE (5) major revenue models in e-commerce business.
(10 marks)

Answer:

(b) Define FOUR (4) types of different innovation.
(8 marks)

Answer:
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(¢) Analyze Figure Q1(a) to produce FOUR (4) examples of different business.

Answer:

Partial

Eloctronic Pure

»

Virtual Prodict

s romndt 6. 95 8 9 0 9
§ AP 2
N

Digitat

Traditional Commerce
Product 2

Commerce  Electronic
Aroas Commerce

x

*

i
{
{ P

| Lo° Vintual Process

ﬁk__m L
| { '
Physical | | ; /" Digital Process
Product i /,V o
} // Physicat Process
.......... B TR
Physical Digitat & Virtual
Agent Agent Player

Savree: Economrios of Elecrronic Comumerce, UE by Chol/Staht
Pearsor Fducation, tne., Upper Saddie River, NJ

Whinston, ©1997. Reprinted by permission af

FIGURE Ql(a)

(12 marks)
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Q4 (a) Describe the components in a marketing plan.
(6 marks)

Answer:

(b) Discuss how marketers select and establish market segmentation and its importance.
(12 marks)

Answer:
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(c) [Illustrate a website that contains at least THREE (3) online advertising methods.
(12 marks)

Answer:

- END OF QUESTIONS-
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