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Q1 In not more than 100 words, write an extended definition for ONE (1) of the 
following terms: 

(a) A pen drive 

(b) An MP3 player 
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(c) Influenza A H IN 1 

Q2 Match the correct term and its function. 

Term 

(a) Planning Proposal 

(b) Progress Report 

(c) Field Trip Report 

(d) Research Proposal 

(e) Inspection Report 

(20 marks) 

Function 

i) Done to inform the current status of 
a certain project or research that is 
still in process. 

ii) Done to inform the status or result 
of a project or research that is held 
outside of the workplace/field. 

iii) Done to suggest a solution in order 
to improve a current 
situation/status. 

iv) Done to explain the suitability or a 
condition of specific items. 

v) Done to ask for a grant or fund 
from a certain organization in order 
to carry out an experiment or study. 

(30 marks) 
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Q3 Below is a diagram of a food processor. Write a technical description of the object 
and include physical and functional aspects in the description. You should write 
not more than 250 words. 

2 

1. Polycarbonate Lid Plug - See through 
2. Container Lid- Square based 
3. Container- Poly Carbonate 
4. Retainer Nut- has 27,000 blade speed 
5. Sound Reducing Centering Pad- Rubber 
6. Drive Socket- maintain circulation 
7. Main Body- hard plastic 
8. Timer & Speed Control- timer setting 
9. Start & Stop button- activated by alarm 

Figure 1: Food processor 
(30 marks) 
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Q4 You are conducting a small survey entitled 'Communication Between Students 
and Lecturers in University Tun Hussein Onn Malaysia (UTHM)'. The followings 
are the objectives of your survey: 

1. to identify modes of communication preferred by both students and 
lecturers 

2. to investigate the effectiveness of the modes chosen for communication 
3. to find out how frequent students communicate with their lecturers both 

inside and outside classrooms. 

You plan to distribute a set of questionnaire to the students in order to collect the 
information. The following are types of questions available that you can use in 
designing the questions. Write T W O (2) questions for each of the following 
types. The questions should be based on the given objectives. DO NOT include 
personal particular questions such as age or gender. 

(a) Multiple choice 

(b) Ranking 
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(c) Yes/No 

(d) Scale/rating 

(e) Open-ended 
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(25 marks) 
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You are the newly elected President of Students' Representative Council, 
Universiti Tun Hussein Onn Malaysia (SRC UTHM). You are requested by the 
advisor of SRC UTHM to organise a leadership programme for all university 
students in order to train them to be leaders. Write a proposal to the advisor, 
which includes the following components: 

(a) Problem Definition (6 marks) 

(b) Objectives (6 marks) 



UMB 1112 

Name: 

(c) Proposed Solutions 
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