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(a)

Distinguish between buy-side and sell-side e-commerce and give an example of the

application of each.
(4 marks)

Distinguish between digital presence and social presence in business perspective.
(6 marks)

Explain the concepts of disintermediation and reintermediation with reference to a

particular industry.
(6 marks)

Differentiate between business model and business plan and its relation.
(4 marks)

Describe THREE (3) different revenue models for a portal such as Google.
(6 marks)

Describe TWO (2) factors a digital business owner can consider in maximizing their

site revenue.
(4 marks)

Give TWO (2) reasons why most digital business prefer to choose a mobile site over
mobile app for their business visibility.
(4 marks)

Discuss the statement given in Figure Q4.

Digital businesses should choose technological
solutions based on open-source technology rather than
build their own customized systems or rely on
exclusive technology that they create for themselves.

Figure Q4

(6 marks)

Give TWO (2) examples of how websites can use techniques to protect the users’
privacy.
(4 marks)
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(b)  Explain with example the significance of the diffusion—adoption concept as an
analytical tools for adoption of new technologies based on perspective of:

(i) Consumers purchasing technological innovations.

(3 marks)
(i) Businesses deploying technological innovations.
(3 marks)
Q6  Explain the key characteristics of a digital business strategy model.
(10 marks)

Q7  Summarize new opportunities by examples to vary the marketing mix that arise through
deploying the Internet.
(10 marks)

Q8  Based on Figure Q8, explain how information technologies can be employed for different
stage in a purchaser—supplier relationship.

Procurement Staff request order to
restock inventory and select supplier

Manager approves order

Procurement Staff place order

Order received and inventory restock

Matching and Payment

Figure Q8
(10 marks)
- END OF QUESTIONS -
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