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Q1 (a) Based on the Figure Q1, discuss FOUR (4) e-commerce type that will
benefit on the process of disintermediation to the consumer.
Price
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Figure Q1

(8 marks)

(b) Home Banking is the technology for consumers to do their banking
transaction tight in the cowlort of their howmes. Explain 'TWO (2)
advantages of Home Banking.

(4 marks)

(c) Provide and explain TWO (2) criteria when considering a web hosting for
an e-commerce system

(4 marks)

Q2 (a) “Cloud-based software and cloud-based applications are apps
Lhal run in <« cloud environmenl and are able to interact
with web browsers that will increase agility and accelerate
quickly 1in respond to the business needs with greater
flexibility and control over the web applications”

Based on the above scenario, discuss FOUR (4) advantages cloud-based
application developiment.
(8 marks)
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(b) “Automated Teller Machine (ATM) is a sophisticated computer
that can do almost anything like a human bank teller.”

Based on the statement above, discuss TWO (2) common functions of
ATM that has the capability to replace human bank teller and give an
example of the Malaysian consumer practicality

(5 marks)

(©) Deaw o diagram with a contect label to illustrate how unsuccessful credit
catd online tansaction (lailed tausaction) processing works in retail
online store.

(7 tnarks)

Q3 (v Due to Pandemic COVID-19, e-learning become the prime oplion in
teaching and learning medium. Based on that situation, discuss a
apptoptiate 'TWO (2) benelits and TWO (2) problews of e leatning
compared to the traditionul clussroom approuch.

(8 marks)

(b) Learning Management System (LMS) is software that deploys, manages,
tracks and reports on interaction between learner and content and also
between learner and instructor. LMS performs student registration and
some other tasks. Discuss FOUR (4) tasks that are delivered in LMS.

(8 marks)

(c) Based on the Model-View-Controller, justify is it enough to build a LMS
system just by using HTML.
(4 marks)

Q4 (a) [here arc a few important clements of network secutity that help any
companies and their cuslomers engage 1 secute electronic transactions
Name FOUR (4) elements of network security, provide a brief description
of each and suggest ONE (1) suitable solution to improve each aspect of
network secutity.
(8 miaks)

(b)  Explain THREE (3) security solutions for electronic cash to increase the

security in electronic payment processes.
(6 marks)

-END OF QUESTION-
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