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Q1

Q2

Q3

Suppose you are an editorial assitant at a publishing company. As part of your job, you
prepare the schedule for book development and production. You circulate your first cut of
the schedule to various editors and designers (more than 10 peoples) who return their
coples with clianges o1 your wcotpotate. Conltast the dilference m tus process using a
typewritter and using word processing.

(10 marks)

Based on the scenatio in Figure Q2. As a systein analysl, wiite a proposal to Mis. Nota
thal suggest a suitable systemn deslgn whicl can inlnimize cost and help lier success In het
business.

Mrs.
spends
localed all over Malaysta. She relies on 800 phone numbetrs, voloce
mail,
busitness Mre  Nora adverlisos hor 800 numbors in Lhe Yellow pages
where
numbers to call without charge. Therefore, she doces not need any
office, desk or building.

Nora runs her sprinkler installation business in Pahang. She

mostl of her Lime working on sile wilh her cuslomers Lhal
a callular plione and a laplop willh a Cas modew Lo tun het

polenlial cuslomers in Lhe urban/suburban can use Lhe 800

(@)

(b)

(©)

(10 marks)

FIGURE Q2

UTHM is in the process to implement a new attendance system for students.
Name THREE (3) major stakeholders (or the project.
(3 marks)

State an establicshed methodology to ensure the project is successful
(2 marks)

Apply the methodology in question (b) for the project and discuss ALL the steps
needed, each with specilic action.
(15 matks)
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Q4 Based on scenario in Figure Q4. Compare both advertisements and justify whether
Ahmad will be the person that Garuda Technology Sdn. Bhd. is looking for.

Advertisement |

Ahmad 1s looking lor a posilion as syslem analysl. He claims Lhal he
has expertise in system design. Good technical skills in programming,
dal abase design and dala communicallons. Erxporlionce on varioly of
hardware

Advortiscment 2

Gutuda Technoloygy Sdu. Bhd., Ls an eslabllished sollware cowmpany Lhal
tnvo lved wilh many big projecls  The company i< looking (or a syslem
analyat that have very =treng user orientation. Ability to assoss
ayatom impact on uger departmentsa. Implementatien akills, easpacially

mat ivatlon and training of uaers
FIGURE Q4
(10 marks)
Qs Dased on scenatio in Figure Q3. [lustiate a network design (o the inobile cotpany

The mobile company has a bus local area network for the marketing
department that consists of six perscnal computers, a modem used by
outside field representatives to call in for price data, a shared
laser printer, shared marketing program and data files and a server.
The LAN for the design department also a bus network that consists of
three personal computers, a shared printer, shared files and a
server. Both LAN use the Ethernet protocol and have client/server
relationships. The design department sometimes sends its in-progress
work to the marketing representatives tor their evaluation.
Similarly, the marketing department sends new ideas from the field to
the design department. 'The two department communicate to another via
a bridge.

FIGURE Q5 (20 marks)
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Q6 Figure Q6 shows two internet addresses. Analyze the figure and answer the following
questions.

1. https://www msu com my/info

2. g.nes@imsu.cotr.iny

I'NGURE Q6

(a) Stale the domaln name of those addresses.
(2 matks)

(b) Define both addresses.

2 matks)

(v) What is the top level domain of both addresses, und which entity does it represent?
(2 marks)

() Discuss ONE (1) reason on why a domain namne should be tanslated into its
corresponding Internet Protocol (IP) address prior to packet routing.
(? maks)

(e) Who manages the domain names to ensure they are unique?
(2 marks)

- END OF QUESTION-




