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Q1

Q2

Given the URL in FIGURE Q1, identify the following:

(a)

(b)

(c)

(d)

(e)

http://uthm.edu.my/exhibitions/gall00/pioneer.html

TIGURE Q1

protocol
(2 marks)

domain
(2 marks)

top-level domain
(2 marks)

pathname
(2 marks)

webymgc
(2 matks)

A small catering company wants to create a new database for storing
all their business transactions. As an IT consultant, you have been
given the task to design the database.

(a)

(b)

(©)

(d)

Explain why you would want to use a database instead of a spreadsheet.
(4 marks)

Identify THREE (3) entities that have meaning for the catering business.
(3 marks)

List THREE (3) attributes for cach entity you have identilied in Q2 (b).
(9 marks)

In a relational model, what is the relationship between records and tables?
(4 marks)
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Q3 You have been hired by a college to guide and facilitate the design
of a new system for handling college applications, which has
previously been handled entirely with a paper-based process. The
college would like to set up a system by which prospeclive sludenls
Ccall apply online.

(a) Suggest TWO (2) problems ol using paper-based process in handling college
applications.
(4 marks)

(b) Discuss the initial steps you should perform before designing the new
information system.
(6 marks)

(c) Describe TWO (2) advantages and TWO (2) disadvantages of engaging
consultants to assist with implementation.
(8 marks)

() Describe the skills you need as IT prolessional In order to work effectively
with the consultants.
(4 marks)

Q4 The car tyre supply company you work for, Tyres2U, has noticed that
one of its brands of tyres was not popular and recorded poor sales at
the shop.

(a) [dentify FOUR (4) main types of information systems that are useful for the
company.
(4 marks)

(b) For each of the types of information systems in Q4 (a), identify a query that
might help understand this development
(8 marks)

(c) From the answers in Q4 (a), which do you think will be the most helpful to the
business. lustify your answer.
(4 marks)
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For each of the following situations, determine whether the actions is permissible.
Justify your answer.

(a)

(b

(c)

You copy a picture posted on Facebook and add it to your
perscnal web page.
(3 marks)

You put a music clip from a movie inte your clasa presentatien

(3 marks)

You use parls of your friond’e assignment from last semester in
your class assignment.
(3 marks)

fou bouyhl o compuler and Lhen sell a copy to a friend.

(3 marks)
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