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Q1

Q2

Q4

A computer-based information system (CBIS) is an organised integration of hardware and
software technologies and human elements designed to produce timely, integrated,
accurate and useful information for decision making purposes.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(c)

Describe the elements and functionalities of a CBIS.
(10 marks)

Discuss TWO (2) product cases of computer-based information management
solutions in facilities management.
(15 marks)

Demonstrate TWO (2) advantages of cost benefit planning for the followings;

(1) Organisation level
(i1) FM department level
(10 marks)

[llustrate the overall concept of Life Cycle Costing (LCC) with financial planning
and facilities management.

(15 marks)

Interpret the elements covered in Quality Assessment System in Construction
(QLASSIC).
(10 marks)

Outline the procedure and tools for construction quality audit of a building
concrete wall.

(15 marks)
Indicate the components of space planning.
(5 marks)
Illustrate FIVE (5) attributes of space efficiency to an organisation.
(10 marks)

Sketch out an efficient workspace based on the proposed attributes in Q4(b).
(10 marks)
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